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Great challenge for graduates with the right drive and attitude !! (starting July 5th 2006)
EMC Corporation is the world leader in products, services, and solutions for information storage and its management. We are the information storage standard for every major computing platform and, through our solutions, serve as caretaker for more than two-thirds of the world’s most essential information.
Job Description :

Learn to perform installations, preventative and remedial maintenance on EMC equipment at a wide variety of customer locations and environments. Work with assigned mentor, team members, customers and direct mangers to gain full understanding of EMC products and culture. Adhere to administrative policies and escalation procedures.

Principal duties and responsibilities :


To learn, understand and begin routinely performing the following customer engineering responsibilities: Participate in the installation and servicing of emc hardware and software under the guidance of assigned mentor.
Learn the basics of an install cycle, Performance of pro-active maintenance according to established procedures, Adhere to proper escalation procedures, Learn and adhere to the keys to success: understand their importance.
Performance of part replacements as directed by corporate labs. This includes the timely and accrue submission of all associated documentation as well as part return within 24 hours of there event. Submit accurate problem cases at the completion of an event.
Close all problem cases at the completion of an event; Assurance of complete customer satisfaction at the assigned accounts by adherence to the following: Prompt onsite arrival time, Technical expertise, knowledge of customer environment, Professionalism, Periodic visits as needed.
Maintain account notebooks. Responsible for the maintenance of assigned inventory and test equipment.
In depth specialized training offered by EMC in US ( 8 weeks in Boston USA starting jully 5th and ending end of August)

Attend courses as required to enhance existing skills and gain new technical capabilities. Perform other duties as required and directed by Senior CE/RTS/Manager.


Profile :

· good knowledge of English 

· knowledge of French is an asset or should be aquired after start 

· customer oriented 

· results driven 

· accountable and able to work independently

· team spirit is extremely important

· flexible 
Compensation :

· Very attractive salary.

· Excellent car policy

· Extra Legal Benefits (group insurance, hospital etc …)

· Overtime and duty compensation 

For all information : please contact Patrick Vandeput, Service Mgr BELUX on 

0475 55 07 08 or send email to vandeput_patrick@emc.com
Patrick Vandeput
Area Service Manager BELUX
EMC Information Systems N.V. 
Imperiastraat, 14

1930  Zaventem

