S_D-0217775
IBM dot com Sales Center in Dublin 
The ibm.com Sales Centre, Northeast and Southwest Europe is a large-scale contact centre, which consolidates a number of activities into one location. With over 500 highly skilled employees, it is host to, and manages, a variety of pan-European TeleWeb Sales activities on behalf of ibm.com. The Dublin centre and its sister centres in Bratislava and Madrid are responsible for driving TeleWeb Sales for all IMTs across Northeast and Southwest Europe. As the primary site for TeleWeb Sales in Europe, the ibm.com Sales Centre in Dublin employs mainly sales specialists with quota responsibility to close transactions in Sectors and SMB customer sets for STG, SWG and GTS brands. It is supported by a number of lead development specialists, who nurture, generate, and qualify leads before passing them to the appropriate route to market. With over 20 nationalities as part of its population, the ibm.com Sales Centre in Dublin keeps diversity high on the agenda.

IBM SALES AND SUPPORT CENTRE IS NOW HIRING TEAM MEMBERS!

IBM in Ireland:  Category Sales Lead Development Representative (Flemish and French) 
(3 positions)  ref: S_D-0217775

Job description: 

Employees in this role cross-sell IBM offerings (hardware, software, services, and industry solutions) directly to the respective targeted customers. They are specialized in a set of related offerings known as a discipline, and they are assigned to specific opportunities where they apply the sales and technical expertise required to identify leads and pass them to appropriate opportunity owner. Employees in this role are responsible for identifying, developing and nurturing leads generated from Marketing Campaigns. They will follow up on nurtured accounts by recalling customers within specific time-frames. They will also follow up on outbound calls to targeted customer base with appropriate offers.

Employees in this role will prospect customers by telephone who have either attended an event or responded to a mailing or simply been targeted by Marketing. They will follow brand defined Routes to Market. Employees in this role will be responsible for the active follow-up on sell cycle leads progression, and for the feedback on Marketing campaign and on customer pain and requirements using established reporting tools.

 

What IBM offers: 
- A unique opportunity to customize your future career nationally as well as internationally. - Development opportunities and international work environment. - Competitive salary, pension plan, life assurance, company doctor, tuition refund plan, learning & career opportunities, relocation package. This is a great opportunity to accelerate your already professional career. If you are interested in boosting your career within the largest IT and services company in the world then please do not hesitate to apply for the position. If this is you, we will be thrilled to hear from you!

Have you got what it takes to work for a leading IT solutions company? 
- Develop and manage customer relationships - Tailor IT solutions to exceed customer’s expectations - Demonstrate a thorough knowledge of IT products and services - Meet and exceed annual and quarterly revenue targets - Be part of a multi-cultural international team In addition to developing our experienced sales professionals we also have a well renowned training programme so even those with less than 2 years experience with the right profile can pursue a career with IBM.

Apply online at www-05.ibm.com/employment/ie 
